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Global Operations Communications System Capabilities

Global Ops Systemsz Provides on -demand ability to communicate with any
personnel at any given moment, regardless of bandwidth.

C This state -of-the -art response management system was created
through multi -agency cooperation and interoperability during actual
emergencies to produce the incident response communication
benchmark that emergency responders have needed so desperately.
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Emergency Response Process
The Three Steps of Emergency Response

Step One: Emergency Notification
Irst Responders must be able to quickly notify their response teams when and wi
2ed to report for a crisis response, and the controlling agency must validate what
are able to respond and when. This information must be communicatedryymea
ssible- telephone, cellular, email, texting, paging, radio service, voice mail, etc
S, notification and/or evacuation information must also be provided to the ¢

J Step Two: Resource Mobilization ;
ponders must be able to quickly deploy communication equipmen
of the location. This requihgghly-mobile, durablequipment that

or airlifted to a disaster location.

p Three: Emergency Communications and Res
aster site, First Responders must be &
ively utilized by all respol




Global Operations Communications System
Capabilities In the Emergency Response Process

ep One: Emergency Notification

Dynamic Mined database software solution for all operational needs

omatically notifies key personnel and agencies with activation of

and Audio logging of all transactions and channel transmi

2 recording application, which can be utilized in




Global Operations Communications System Capabilities In the
Emergency Response Process gontinued)

>tep Two: Resource Mobilization
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Accessible comprehensive repository of local jurisdictional plans through FEMA
regional/national plans

utomatically fills in data for agencies, resources, and frequencies, and allows
‘adding/modifying details

pase template that facilitates role assignments to agencies and resour
1 on Emergency Support Function (ESF))

ilter that allows data to be viewed by city, county, and state
, ESF, and other response entities

0 add additional agencies and resources basec




Global Operations Communications System Capabilities In the
Emergency Response Process ontinued)

Step Three: Emergency Communications and Response

Global Ops ties emergency plans to all radios, resources, and personnel in a
complete management system

Drag and Drop user interface for incident operations  z single or multiple switches

etwork management that prevents multiple users from duplicating patches
ithin same radio coverage

site sustainability (If the network goes down, our system continues to opere
es frequencies are not re -used on multiple, over -lapping incidents

1 of incidents using scenario -based and switch




ffordable Statewide Interoperabillity

Conserve precious budget dollars by using legacy equipment,
streamlining planning and reporting processes, and integrating planning
and operations systems.

Maximize all resources by using a one -stop -shop for planning,
perations, and communications that is integrated, intuitive, and
amless with current and future technologies.

nunicate more effectively during both day -to-day and large
with reliable and sustainable systems in both fixed a
ironments.

immediately during incidents with a re:
database.




Mobile Emergency Response Center

IS an affordable,durablemobile emergencyesponsesolution on a small
be transportedusing most standaresized motor vehicles, and whos




GEOCRIS Wil Custom Build Your Solution
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IR Enclosed Trailer _ MERC 35-foot Enclosed Trailer




Mobile Supervisor Vehicle Solution
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MERGpCom 300

The MERC pCom is a small, light-weight, 15-foot bumper-pull trailer
is designedto serve as a mobile power and communication network.
unit is completely enclosedand is only 5-feettall in its travel configure
The standard packageincludes a 10,000watt diesel generator, a 3
pneumatic mast, a .96-meter VSAT satellite dish with controlle
modem, internal heating and cooling system,two equipment shoc
equipment cabinets with 19-inch rack, 100-gallon fuel tank, four
jacks, and a locking storagecompartment.

ith electronic
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The MERC is a small, light-weight, 18-foot bumper-
pull, dual-axle trailer that is designedto serveasa
mobile power and communication network with
enclosed office space The unit is completely
enclosedand provides a climate controlled work
space The standard packageincludesa 12,000-watt
diesel generator, a 40-foot pneumatic mast, a .96-
meter VSAT satellite dish with controller and
modem, internal heating and cooling system, floor
mounted 19inch equipment rack, 24-gallon fuel
tank, four leveling jacks, overhead storage
compartments,and five internal work stations

Include Items:

A Sparetire with lock
A Shorepower connection and external
network connection
A satellitedish with controller and modem
A 3-year pre-paid satellite network package
(20 users)
ateway package wit

2 87—

Gassed) — .

i wme

e Y
Yeuasad) —




%2 #

%l Al T OAA ouv O

The MERC EnclosedTrailer is a 35-foot d
axletrailer that is designedto serveasa mo
power and communication network
enclosed office space, bathroom,
kitchenette. The unit is completely enc
and the standard package includes a 1
watt dieselgenerator, 40-foot pneumati
.96-meter VSAT satellite dish with co
and modem, internal heating and
system,floor-mounted 19-inch equip
50-gallon fuel tank, four leveli
overhead storage compartments
internal work stations
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Portable Emergency Response Center (PERC)

°ERC has three standardcomponents (1) a portable generatorfor
power (2) a portable VSAT self-acquiring satellite dish & (3) a
leshockmount casethat houseshe satellite controller/modenmand
Jateway This unit is intendedfor customersthat do not have a
ommunicatiortrailer or commandpost, but still requirea highly-

1dportablesolution
Asatellitedish with portable case

B-year prepaid satellite network package
(20 users)

AoIP Gateway package with Fhones

Mortable shock mount case with wheels
and 19inch rack
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