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Disaster plans must be made with the 

assumption that, after an event, all  standard 

forms of communications will not exist.

ÅNo Cellular Services 

ÅNo Public Safety or Commercial Radio Services 

ÅNo Local Utilities (power)

ÅNo Ground-Based Services of Any Kind Except 

Simplex Radio-to-Radio Service

Disaster Plans
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Global Operations Communications System Capabilities

Global Ops SystemsɀProvides on -demand ability to communicate with any 
personnel at any given moment, regardless of bandwidth.   

Ç This state -of-the-art response management system was created 
through multi -agency cooperation and interoperability during actual 
emergencies to produce the incident response communication 
benchmark that emergency responders have needed so desperately.    

Ç/ÕÒ Ȱ2ÉÓË -ÉÔÉÇÁÔÉÏÎȱ ÐÒÏÇÒÁÍ ÉÓ 7ÅÂ-based and monitors all 
communications and personnel locations during an emergency; 
tracking and recording movements of resources and response assets 
while simultaneously providing completely integrated 
communications.   

Ç Use our system to Pre-Plan and organize your emergency scenarios, so 
when put into action, the Global Ops System has already eliminated or 
mitigated all possible risks and will tie together all modes of 
communication on scene; giving you the upper hand defense required 
to handle the unexpected events that inevitably surface during any 
emergency response.

Never be unable to communicate or unprepared again.  The Global Ops System 
answers all your emergency management needs. 3



The Three Steps of Emergency Response

Step One: Emergency Notification 

First Responders must be able to quickly notify their response teams when and where they 

need to report for a crisis response, and the controlling agency must validate what employees 

are able to respond and when.  This information must be communicated byevery means 

possible - telephone, cellular, email, texting, paging, radio service, voice mail, etc.  In many 

cases, notification and/or evacuation information must also be provided to the general public. 

Step Two: Resource Mobilization

First Responders must be able to quickly deploy communication equipment to a disaster site, 

regardless of the location.  This requires highly-mobile, durable equipment that can be towed 

or airlifted to a disaster location.

Step Three: Emergency Communications and Response

On arrival at a disaster site, First Responders must be able to quickly establish 

communications that are effectively utilized by all responding organizations and provide a 

continuous supply of power to keep these resources operational indefinitely. 

Ideally, integrated communications are sought to ensure seamless communication among 

unrelated agencies, however to date, ability to integrate communications has been limited.  

Emergency Response Process
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Global Operations Communications System 
Capabilities In the Emergency Response Process

Step One: Emergency Notification

Ç Dynamic Mined database software solution for all operational needs 

Ç Automatically notifies key personnel and agencies with activation of 
emergency plan 

Ç Activity and Audio logging of all transactions and channel transmission 

Ç GPS real-time recording application, which can be utilized in training -
based scenarios 

Ç Automated Execution of Emergency Response Plans based on NIMS and 
NRC incident templates
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Global Operations Communications System Capabilities In the 
Emergency Response Process  (continued )

Step Two: Resource Mobilization

Ç !ÃÔÉÖÅ ÐÌÁÎ ÇÅÎÅÒÁÔÏÒȟ ÂÁÓÅÄ ÏÎ Ȱ"ÅÓÔ 0ÒÁÃÔÉÃÅÓȱ ÔÅÍÐÌÁÔÅÓ ÆÏÒ ÁÎÙ ÉÎÃÉÄÅÎÔ ÔÙÐÅ 

Ç Accessible comprehensive repository of local jurisdictional plans through FEMA 
regional/national plans 

Ç Automatically fills in data for agencies, resources,  and frequencies,  and allows 
for adding/modifying details 

Ç Database template that facilitates role assignments to agencies and resources 
(Based on Emergency Support Function (ESF)) 

Ç Database filter that allows data to be viewed by city, county, and state -supported 
jurisdictions, ESF, and other response entities 

Ç Immense ability to add additional agencies and resources based on scope of 
disaster or operational needs 

Ç Immediately defines and manages the roles required for responders 

Ç Planning tools are capable of producing a complete Tactical Interoperable 
Communications Plan (TICP) at any governance level

Ç Inventory and Planning applications for Utilization of Resources 

Ç Analysis and Planning of Interagency Agreements for maximum on -scene benefit

6



Global Operations Communications System Capabilities In the 
Emergency Response Process  (continued )

Step Three: Emergency Communications and Response

Ç Global Ops ties emergency plans to all radios, resources, and personnel in a 
complete management system 

Ç Drag and Drop user interface for incident operations ɀsingle or multiple switches 

Ç Network management that prevents multiple users from duplicating patches 
within same radio coverage 

Ç Full site sustainability (If the network goes down, our system continues to operate) 

Ç Ensures frequencies are not re -used on multiple, over -lapping incidents 

(ping -ponging) 

Ç Full database replication for enhanced backup and recovery 

Ç Dynamic initiation of incidents using scenario -based and switch configuration 
rules 

Ç Incident life cycle management (Evacuation > Rescue > Clean up) 

Ç Incident escalation management (Building Fire becomes HAZMAT Fire) 

Ç Complete inventory of all personnel, frequencies, resources, and procedures 

Ç Manages positioning of personnel and operational movements 

Ç Operates in both a test -scenario and live -working mode 
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ü Conserve precious budget dollars by using legacy equipment, 
streamlining planning and reporting processes, and integrating planning 
and operations systems.

ü Maximize all resources by using a one -stop -shop for planning, 
operations, and communications that is integrated, intuitive, and 
seamless with current and future technologies.

ü Communicate more effectively during both day - to -day and large -scale 
incidents with reliable and sustainable systems in both fixed and mobile
support environments. 

ü Access information immediately during incidents with a ready -made 
resource directory or database.

ü Adapt to changing incidents and circumstances with a scalable system.

ü Saves time addressing NIMS requirements and satisfies them 
through an automated and streamlined system.

Affordable Statewide Interoperability
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MERC is an affordable,durablemobile emergencyresponsesolutionon a small platform

that can be transportedusing most standard-sized motor vehicles, and whose primary

purposeis to integrateall formsof emergencycommunication.

Thetruevalueof a mobilecommunicationsystemis theability for first respondersto have

integrated, effective, andreliablecommunicationsestablishedwithin minutesof arriving on

scene. MERCprovidestheseabilities!

Mobile Emergency Response Center 
(MERC)
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MERC 18-foot Enclosed Trailer

MERC 35-foot Enclosed Trailer

GEOCRIS Will Custom Build Your Solution

MERC p-Com Enclosed Trailer 

Mobile Supervisor Response Vehicle
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Mobile Supervisor Vehicle Solution

Basic Supervisory Vehicle contains mobile radios, 

antennas.  Automated Interoperability and Planning can 

be added to all of our solutions providing radio 

coverage regardless of locale limitations. 

Advanced Supervisory Vehicle contains all assets of 

the Basic Unit, with the addition of Cellular/Satellite 

Internet connectivity, a 3KW Generator, drop-down 

TV/computer monitor, secure telephone capability, and 

weather station.

Basic Version of Supervisory Vehicle Advanced Version Of Supervisory Vehicle
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MERC-pCom 300
The MERC pCom is a small, light -weight, 15-foot bumper-pull trailer that

is designedto serve as a mobile power and communication network. The

unit is completelyenclosedand is only 5-feet tall in its travel configuration.

The standard package includes a 10,000-watt diesel generator, a 30-foot

pneumatic mast, a .96-meter VSAT satellite dish with controller and

modem, internal heating and cooling system,two equipment shock mount

equipment cabinets with 19-inch rack, 100-gallon fuel tank, four leveling

jacks, and a locking storagecompartment.

Included Items:

Å15-foot, bumper-pull single axle trailer with electronic 

brakes

ÅSpare tire with lock

ÅShore power connection and external network 

connection

Å.Satellite dish with controller and modem

Å3-year pre-paid satellite network package (20 users)

ÅVoIP Gateway Package with IP Phones

ÅPneumatic mast and roof-mount antenna raceway

ÅInternal  10,000-watt  diesel generator with 100-gallon 

tank

ÅInteroperability server Package

ÅTwo locking equipment cabinets with 19-inch racks

ÅOne locking storage compartment

ÅOne Year Warranty

Optional Components: Wireless accesspoints with mast mounts or

tripod stand, video surveillance cameraswith tripod stands,20,000-

watt generator (reducessize of gas tank to 70 gallons), and one- or

two- meter satellite dishesfor larger network requirements.
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-%2# %ÎÃÌÏÓÅÄ ρψȭ 4ÒÁÉÌÅÒ
The MERC is a small, light -weight, 18-foot bumper-

pull, dual-axle trailer that is designedto serveas a

mobile power and communication network with

enclosed office space. The unit is completely

enclosed and provides a climate controlled work

space. The standard packageincludesa 12,000-watt

diesel generator, a 40-foot pneumatic mast, a .96-

meter VSAT satellite dish with controller and

modem, internal heating and cooling system, floor

mounted 19-inch equipment rack, 24-gallon fuel

tank, four leveling jacks, overhead storage

compartments,and five internal work stations.

Include Items:

ÅSpare tire with lock

ÅShore power connection and external 

network connection

ÅSatellite dish with controller and modem

Å3-year pre-paid satellite network package 

(20 users)

ÅVoIP Gateway  package with IP Phones

ÅPneumatic mast and antenna raceway

ÅInternal  12,000-watt  diesel generator with 

24-gallon tank

ÅInteroperability package with server

ÅFloor-mounted 19-inch equipment rack

Å18-foot, bumper-pull, dual-axle trailer with 

electronic brakes

ÅOverhead storage compartments

ÅOne Year Warranty
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-%2# %ÎÃÌÏÓÅÄ συȭ 4ÒÁÉÌÅÒ
The MERC EnclosedTrailer is a 35-foot dual-

axle trailer that is designedto serveasa mobile

power and communication network with

enclosed office space, bathroom, and

kitchenette. The unit is completely enclosed

and the standard package includes a 12,000-

watt dieselgenerator, 40-foot pneumatic mast,

.96-meter VSAT satellite dish with controller

and modem, internal heating and cooling

system,floor -mounted 19-inch equipment rack,

50-gallon fuel tank, four leveling jacks,

overhead storage compartments, and six

internal work stations.

Included Items:

Å35-foot dual-axle trailer with electronic brakes

ÅSpare tire with lock

ÅShore power connection and external network 

connection

ÅInternal bathroom and kitchen area

ÅSatellite dish with controller and modem

Å3-year pre-paid satellite network package (20 

users)

ÅVoIP Gateway package with IP Phones

ÅPneumatic mast and roof mount antenna 

raceway

ÅInternal  12,000-watt  diesel generator with 50-

gallon tank

ÅInteroperability Package with server

ÅTwo floor-mounted 19-inch equipment racks

ÅOverhead storage compartments

ÅOne Year Warranty
14
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Portable Emergency Response Center (PERC)

The PERC has three standardcomponents: (1) a portablegeneratorfor

local power (2) a portable VSAT self-acquiring satellite dish & (3) a

portableshockmountcasethat housesthe satellitecontroller/modemand

voice gateway. This unit is intendedfor customersthat do not have a

mobile communicationtrailer or commandpost,but still requirea highly-

mobileandportablesolution.
ÅSatellite dish with portable case

Å3-year pre-paid satellite network package 

(20 users)

ÅVoIP  Gateway  package with IP Phones

ÅPortable shock mount case with wheels 

and 19-inch rack

ÅOnan  or Honda 5,500 watt portable 

generator

Å50-foot 20-amp power cord

ÅOne Year Warranty

ÅOn-site training

Optional Components: Radio repeater with a portable antenna manual mast, 

interoperability server, wireless access points with tripod stand, and video surveillance 

cameras with tripod stands.
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